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Then and now… 





    

Situations that may 
have been avoided 
(not just law firms!) 



What not to say after your team lose! 



Because it will get your ass fired! 





It does get you a “parody” account 





Do you need to be careful? Yes. 



£985 fine/cost and lost two jobs 

"Cr**! Robin Hood airport is closed. 
You've got a week and a bit to get your 
s*** together otherwise I'm blowing the 
airport sky high!!" Source 



It’s just not funny! 



What social media site to use? 
B2B B2C 

LinkedIn 

Twitter/Periscope 

Facebook 

Blogging 

YouTube 

Pinterest 
Google+ 

Do a lot Do some Do a little 



Social Media Engagement Model 

Unengaged Highly 
Engaged 

Un Targeted 

Highly 
Targeted 

CONNECT 

BROADCAST 

CONVERSE 

SHARING 



We want to have “conversations” 



What are we aiming for? 



simple social 
media rules 
to live by 



Really?  I did not want to know!  
NEVER break Rule No.1 of social media 



Rule No.2 of 
social media. It’s 
a private 
conversation in 
public 



Rule No.3 of 
social media. If 
you had to tell 
your mum what 
you said, would 
she approve? 



Rule No.4 if 
you would not 
say it to their 
face, do not 
say it online! 



Rule No.5 don’t argue online! 



The rule 
     of 



Real Time Marketing  

“Social Media on the Go” 



Which came first? 

Audience 

Content 

or 



A question for you! 

Does 

size 
matter? 

audience 



Content Curation via Passle 



Even law firms can have fun! 



Social care 
1 



People complain in different ways 
now! 



3 



Online reviews are the new referrals 



Follow Key Influencers 



Visibility to 36,879 people!  

@Bert_Digby = 1,261 followers 
@heleneadby = 593 followers 
 
 



Possibly seen by 94,047 people 



Favourite, follow up & get “Likes” 



Make it personal! 



Say “Thank you” 



Blogging 

•  Needs to be regular 
•  Pithy & opinionated, not sanitised 
•  Share the load 
•  Do it off the main website (SEO 

benefits) 
•  Ghost writers? 
•  Lawyers/trainees blogging in their name 
•  Sector specific blogs? 
•  Use the content for newsletters & social 

media linking 



Blogging v Barking! 



Twitter 

•  What can you say in 140 characters? 
•  Try and post a tweet once per day 
•  Don’t post TOO often, you’ll lose 

followers 
•  Design a background 
•  Sector specific Twitter accounts 
•  Re-tweet to build relationships  
•  Hootsuite – use to schedule Tweets 



Best Twitter conversation EVER! 



Four days to respond! 



Twitter clinics 



Setup a Twitter background 



Retweet to build relationships 



Don’t sell to them straight away! 

Even 
Twitter 
doesn't 
like this! 



Hootsuite – save time! 

Conscious can “connect” with 3,466 people on LinkedIn 



YouTube Marketing 



Facebook 

•  Not just for “the kids” 
•  “Listen” first, what are others saying 

about you? 
•  Who in your firm has a Facebook profile? 
•  Engaging with the younger generation for 

recruitment 



“Like” & win! 



Get a decent Facebook page 



Competitions 



Facebook advertising 

•  Sex 
•  Age 
•  Status 
•  Geography 
•  Events (Birthday, Moving house) 
•  Education (Level, establishment) 
•  Employment 
•  Interests 
•  Connections (via Fans) 



How many?  

20,600 
People  

For under 
£199 



Tools some free, some cost a little 
Identify, organize, and 
manage your followers on 
Twitter and Instagram. 

Management & 
engagement 

platforms  
for social 

media 

On the go mobile app to 
measure your Twitter 

Engagement 



In 5 minutes you can… 

Post a tweet 

Share a news or blog article 

Like a news or blog post on LinkedIn 

Comment on a news or blog post 

Reply to any urgent actions 

Add a connection / Twitter follower 
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