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She does take phone calls!







Set your own tone



YOUR BRAND IS WHAT 
OTHER PEOPLE SAY 
ABOUT YOU WHEN 
YOU’RE NOT IN THE 
ROOM. Jeff Bezos, Amazon



They may forget what
you said.

But they will never forget 
how you made them feel



know, like, 
trust, believe

& have 
confidence

in you

They might buy from you if they



Satisfied
or
Loyal
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28 Likes
13 Comments
3,149 Views



So what ‘works’?Date Topic Views Comments Likes
17-Nov Friday Afternoon Playlist 789 3 2
17-Nov Professional photos of our new office 9,401 14 113
17-Nov Video of dancing at Tikit P4W dinner 433 2 13
16-Nov Listing the three newsletters I read every week 10,763 13 56
16-Nov Advent calendar reminder 541 1 4
15-Nov Comments on Rebmark sale 986 0 7
14-Nov GDPR download promotion 903 2 11
14-Nov Jepson Holt LS18 promotion 310 0 4
13-Nov TM Group Risky Business Roadshow promotion 949 3 5
13-Nov Chatbot promotion 2,356 1 18
13-Nov Adrian Samuel genius 'out of office' image 2,710 4 33
13-Nov Toilet Twinning promotion 2,797 3 30
13-Nov Taking the mickey out of GWR's communications 293 0 3
12-Nov Pictorial review of LawNet Conference 3,365 7 31
11-Nov Our content writing service promo re. Uber EAT story 883 0 7
11-Nov ITV Hub poster 1,647 1 10
10-Nov Photo of stag weekend @ LawNet Conference 1,414 2 13
10-Nov GDPR cartoon 1,294 7 19
10-Nov LawNet conference pot 769 0 7

42,603 63 386



Bottom line, build a big network

Total Reach

Total 
Connections of 

the People who 
'Liked'

Total Connections 
of the People 

who 
'Commented'

Video of dancing at Tikit P4W 
dinner 10,550 1,697

Listing the three newsletters 
I read every week 53,641 18,912



Do.not.reply@ !  What, don’t you want a 
conversation with me?



Hell of way to accept an invitation!







No, it doesn’t



Are you paying attention to everyone 
you can?



Do you use humour to build relationships?

Be different, not better!



No questions?Good!
I’m just going to leave.

Goodbye.


